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Barbara Whittaker has 29 years of experience in the medical industry which includes six years with 

the South Carolina PRO and has served as the Director of National Training and Education for the 

past six years. Ms. Whittaker has extensive experience with Medicare policy as a Congressional 

Liaison where she was responsible for supervising Medicare congressional inquiries and for 

personally meeting with U.S. Senators and Representatives as needed and for educating and assisting 

their staff in their home states and on Capitol Hill.  

 

Amanda Richardson’s professional experience includes:  

 

 Performs the duties of the ISO Document Control Administrator (writing, reviewing, editing 

work instructions, creating quality forms and documents; maintaining these 

instructions/forms/documents on the in Lotus Notes)  

 Reviews, analyzes and maintains various management level reports ensuring error-free and 

timely submission to upper management  

 Communicates directly, both written and verbally, with government personnel  

 In preparation for government face to face conferences, handles complex customer inquiries 

from beginning to end and well as conference registration  

 Interacts and coordinates effectively with management and personnel  

 Coordinates/schedules government teleconferences as requested; provides all documentation 

to the government (participant lists, transcripts)  
 

Kathryn Padgett  
  

Ms. Padgett has eight years of experience in Medicare training. She has developed and instructed 

technical and non-technical courses for Medicare contractor staff members.  

Karen Pardue has the education, training and background of a bachelor and a master’s degree; in 

order to facilitate the process of product and content development from inception to dissemination. 

Ms. Pardue has six years of experience developing content, activity design and implementation of 

Medicare training and is responsible for oversight of training materials, including print materials, 

web-based training (WBT), video and DVD production for Medicare Fee-for-Service providers. 

 

Geanelle Griffith has over 4 years experience planning, developing and implementing Medicare 

fee-for-service education and outreach training materials.  She is responsible for oversight and 

development from conception, design, and content development to promotion and 

implementation of a variety of training materials. 

 
 


